
	Arianna Crusha
Arianna.crusha043@gmail.com 

	Dedicated mental health professional with almost 5 years of progressive experience in behavioral health and team leadership. Adept at crisis intervention, de-escalation, and clinical documentation, with a strong foundation in psychological theory and trauma recovery. Balances full-time work with rigorous academic pursuit and currently advancing toward a master’s degree in clinical Mental Health Counseling.


Experience
	Lead Mental Health Technician- NOC Shift 
Fairfax Hospital – Kirkland, WA (August 2018 – September 2022)
· Oversaw technician operations in detox and borderline personality disorder unit
· Conducted patient rounds and charting, ensuring accurate behavioral tracking
· CPR/AED/First Aid certified; CNA credentials maintained
· Trained in verbal/environmental de-escalation and restraint procedures
· Promoted from technician to lead role based on performance and initiative

Mental Health Technician- Nursing Assistant Certified, NOC Shift 
Swedish Ballard Hospital – Behavioral Health Unit – Seattle Washington (September 2022 – Current) From September 2022 – April 2025, I worked on NOC Shift & From April 2025 – Currently, I work on the Day Shift 
· Supports Psychiatric Patients in an In-patient Care Setting
· Maintains Detailed Patient Documentation and Utilizes Proper Safety Protocols
· Conducted patient rounds and charting, ensuring accurate behavioral tracking
· CPR/AED/First Aid certified; CNA credentials maintained
· Trained in verbal/environmental de-escalation and restraint procedures
· Conducts caregiver lead groups occasionally for In-patient individuals
EDUCATION
· Glacier Peak High School - Graduated in 2018 - High School Diploma
· Cascadia College – Graduated in 2020 – Associate’s Degree in Integrated Studies
· University of Washington Seattle – Graduated in 2023 – Bachelor of Science in Psychology 
· Grand Canyon University – Currently Enrolled (Aimed Graduation year of 2027) – Program: Master of science in Clinical Mental Health Counseling emphasis in trauma
SKILLS 
· Patient Safety Rounding – Conflict Resolution – De-escalation– AVADE Trained –Efficient in Epic Charting– Handle with care trained- Effective and appropriate communication-
· I have won multiple “good catch” awards and “Star Awards” from Swedish Hospital and Patients for my commitment to safety and patient advocacy.
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