To Whom it May Concern,
I am pleased to recommend Arianna Crusha as she pursues a placement into a doctorate program on her path toward acquiring higher education. Arianna has been an exceptional member of our Behavioral Health Unit team, consistently demonstrating the qualities that make her well‑suited for a future in clinical mental health counseling. In 2025, Arianna transitioned from the night shift to the day shift, taking on both NAC and HUC roles. While her move was a loss for the night team, she quickly became an invaluable asset to the day shift. The increased patient interaction highlighted her many strengths with organization, dependability, and her ability to manage multiple responsibilities with ease. Her dual training allows her to support the unit directly, assist with groups, and step in wherever she is needed. 
Arianna’s strong situational awareness and commitment to safety are among her standout qualities. She has earned multiple “Good Catch” and “Star” awards for identifying and addressing safety concerns proactively. She consistently advocates for both patient and staff safety and maintains a calm, attentive presence on the unit. Her patient care is equally impressive. Arianna approaches everyone with compassion, patience, and genuine respect for their recovery journey. She has been recognized by numerous patients and colleagues, including one patient who requested she be nominated for the Swedish MVP award, praising her encouragement, kindness, and dedication. Patient quote for MVP nomination: 
"She is more than willing to help me with any and all of my needs. She is very encouraging and supportive from the day I was admitted to today which I plan to leave the unit. She consistently displays hard work, love, and compassion. I feel she was born to take care of everyone which she consistently displays." 
Arianna is also a natural leader. She serves as the primary preceptor for new NAC staff and is highly regarded by her peers for her reliability, teamwork, and willingness to step into any role the unit needs. A recent staff shoutout highlighted her professionalism during a demanding discharge period, noting how her patience and skill helped the team navigate a complex situation smoothly. It is truly a pleasure to have Arianna on our team. Her empathy, strong work ethic, communication skills, and commitment to patient well‑being align beautifully with the values of the counseling profession. I am confident she will bring the same excellence and compassion to a doctorate program. Please feel free to reach out to me if you have any questions or need any further information. 
Best Regards, Sabrina Diffendaffer, MSN, RN. Behavioral Health Unit Manager
Sabrina Diffendaffer MSN, RN – BHU Manager   
Email: Sabrina.diffendaffer@providence.org
